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DIB Application Download

To download DIB 2.0 into a mobile device,

1. Go to the device menu.

2. Select Play Store from the menu.

3. Search for DIB in the play store.

4. Select the DIB application created by Craft Silicon.
5. Install the application into the phone.

To update from the previous version,

1. Go to the device menu.

2. Select Play Store from the menu.

3. Search for DIB in the play store.

4. Select the DIB application created by Craft Silicon.
5. Select Update.

P> Google Play

# Download on the
o App Store

i Available on

u Windows Store

To open the application,
1. Select DIB from the list of apps in the mobile device.
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Landing Page

The landing page has:

1. Branch locator

2. Login

3. ATMlocator

4. Social network buttons that directs user to the
banks social network pages, Mobile number, Email
address and text message number

5. Forexrates

To navigate to the login page click "Login” button.

*;:;‘3 Forex Rates

DIB login
Tologinto DIB,
1. Select DIB from the mobile device applications list. The DIB login screen is displayed:

@ DA Bank Kenya
\
sl DIB login screen
Flease key in your PIN
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DIB Mobile Main Screen

Adrtirme

Module Functionality
Airtime This module allows customers to purchase airtime from the
different mobile service provider i.e. Safaricom, Airtel and Telkom.

Bill Payment This module allows customers to pay for bills i.e. KPLC(Post Paid,
Pre Paid), DSTV, GOTV, Nairobi Water, Zuku (Phone, Satellite,
Triple Play), Star Times, Airtel Post Paid, Telkom Post Paid.

Send to Mobile This module allows customers to transfer money from their bank
accounts to mobile money wallets i.e. MPesa and Airtel Money

Funds Transfer This module allows customers transfer funds internally or to
other banks. This can be done through RTGS, Pesalink, and
Internal Funds Transfer

Mini Statement Allows customers to view their Mini Statement.

Log Out Logs out the customer from the application
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Airtime

To purchase airtime,
1. Click Airtime from the main screen. The buy airtime screen is displayed:

2. Select the MNO

3. Select Account to Debit

4. Select "Use My Number” or enter phone number
5. Enter amount

6. Click "Purchase Airtime” .

4 @ Buy AirTime
® o o

Safaricom AnTel Telkom
T —

Select Acoount To Debit

USE MY NUMBER

Eriter Phonse Mumber

Amound

100
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Pay Bills

To pay bills,

1. Click Pay Bills from the main screen. The Pay Bills screen is displayed:
2. Select the merchant

3. Select Account to Debit

4. Select "Use My Number” or enter phone number

5. Enter amount

B. Click "Purchase Airtime” .

Hairobi Water SaTimes

Telliom

Alrtel PostPald Teldoom PostPald

i
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KPLC Pre Paid

14 @ KPLC
B ®

Enber Account Mumber

Account Mame

Erter Amcunt

KPLC Post Paid

< @ KPLC

Enter Account Mumber

Account Hame

Enter Amount

21035

Enter 1o dobit

@ DIB Bank Kenya
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To pay KPLC Pre Paid,
1. Enter account number, click Check Name

2. Enter amount
3. Select Account to Debit

4. Click "Proceed” .

To pay KPLC Post Paid,
1. Enter account number, click Check Name

2. Select Account to Debit

4. Click "Proceed”
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DSTV

To pay DSTV,
1. Enter smart card number

2. Select period

3. Click "Proceed”

4 @ DSTv

Ented SmartCand Mumbsdsr

1M

Enter Period

Monthly

GOTV

To pay GOTV,
1. Enter iuc number

2. Select period

3. Click “Proceed”.

< @ GOTv

Erter SmarCand Humber

Eriber Period

Monthly

Emter Account Name

Enler Amount

502.50

Due Dabe

Sedect ME Account

i
10 € DIB Bank Kenya
A Subsidiary of Dubai Islamic Bank PJSC




User Manual
|

Nairobi Water
To pay Nairobi Water,
1. Enter account number

2. Click "Proceed” .

1mm
Enter Pesiod

Konthly

Zuku Triple Play

To pay Zuku Triple Play,
1. Select account number to debit

2. Enter account number
3. Enter amount
4. Click "Proceed”

5. Confirm details, enter PIN then click Accept

<@Zuku
®© o 0

Satellite Phane

TriphePlay

Pay for Telephone only

Sedect DIB Account

Eriter Account Murmber

Enter Amount
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1
Zuku Satellite

To pay Zuku Triple Play,
1. Select account number to debit

2. Enter account number
3. Enter amount
4. Click "Proceed”

5. Confirm details, enter PIN then click Accept

<@Zuku
® o 0

Satellite Phane

TriplePlay

Pay for Telephone only

Sedect DIB Acoount

Eriter Account Mumbses

Enter Amount

Zuku Phone

To pay Zuku Phone,
1. Select account number to debit

2. Enter account number
3. Enter amount
4. Click "Proceed”

5. Confirm details, enter PIN then click Accept
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Startimes

To pay Startimes,
1. Select account number to debit

2. Enter account number

3. Enter amount

4. Click "Proceed”

5. Confirm details, enter PIN then click Accept

4 @ Startimes

Eribes DHE Accour

Eriber Acoount Number

Ertber Amount

Airtel Post Paid

To pay Airtel Post Paid
1. Select account number to debit

2. Enter account number

3. Enter amount

4. Click "Proceed”

5. Confirm details, enter PIN then click Accept

¢ @ Airtel PostPaid

Select DIB Acoount

Ervbesr Accousnt Mumbser

Ertbér Arnaunt

@ DIB Bank Kenya
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Telkom Post Paid

To pay Telkom Post Paid,
1. Select account number to debit

2. Enter account number
3. Enter amount
4. (Click "Proceed”

5. Confirm details, enter PIN then click Accept

< @ Telkom PostPaid

Select DIB Accourt

Eribér Account Murmber

Enber Amount

Send to Mobile

To Send to Mobile,
1. Click Send to Mobile from the main screen. The Mobile Money screen is displayed:

2. Select the MNO

3. Select Account to Debit

4. Select "Use My Number” or enter phone number
5. Enter amount

6. Click "Send Money”

/. Customer can also view recent transaction

< @ Mobile Money

RS a ni_i_ljtl o

Recent
Transactions

Mpesa Ajrtel Money

i'l
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Funds Transfer

To Funds Transfer,

For funds transfer there are 3 options
1. Pesalink (KITS)

2. Internal Funds Transfer

3. RTGS

Customer can switch between the various tabs

< @ Funds Transfer

Pesalink Imernal Funds Transher ATES

Send To Account Send To Phone Send To Card

NI

Primary Account Lirk To Phone Delink Phane

€D

Pasalink Limit

Mini Statement

To view Mini Statement,
1. Click Statement from the main screen. The Mini Statement screen is displayed:

2. Select Account Number to view statement

3. Recent five transactions

< @ MiniStatement

Sehoct Account Number

Date Trx Type Amount
20184030 ACCOUNT T 100
ACCOUNT T
20180301 ACCOUNT TO 1000
ACCOUNTT
2018-03-01 ACCOUNT TO 1000
ACCOUNT T

2018030 OUTGONG FUNDS 4
TRANS

20180301 OW CLEARING 2000
CHEQUE
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