DIB Bank Kenya

A subsidiary of Dubai Islamic Bank PJSC

DIB CONNECT

CUSTOMER SERVICES
User Manual

https://onlinebanking.dibkenvya.co.ke

For any queries, please contact the Bank through:

Telephone: 0709 913000/ 020 5131300

Email: contactus@dibkenva.co.ke



https://onlinebanking.dibkenya.co.ke/
mailto:contactus@dibkenya.co.ke

@
DIB Bank Kenya

A subsidiary of Dubai Islamic Bank PJSC

TABLE OF CONTENTS

CHEQUE STATUS INQUIRY

STOP OR UNBLOCK CHEQUE REQUEST
CHEQUE BOOK REQUEST

REMINDER

ALERTS

E-STATEMENTS

AD HOC ACCOUNT STATEMENT

LOCK TRANSACTION PASSWORD
CHANGE USER LIMITS
PREFERENCES

REGISTER REPORT

VIEW REGISTER REPORTS
DASHBOARD WIDGET MANAGEMENT
MANAGE PROFILE

RESET SECURITY QUESTIONS
SUBSCRIBE/UNSUBSCRIBE BANKING CHANNEL
CHANNEL DEACTIVATION
TRANSACTIONS

MAIL BOX

ELECTRONIC FORM INITIATE

NEW SERVICE REQUEST

Page 1

10

10

10

11

12

13

13

13

14

15

15




DIB Bank Kenya

A subsidiary of Dubai Islamic Bank PJSC

CHEQUE STATUS INQUIRY

This allows you to view the status of cheques for an account.

Specific reports can be generated for the following for a given period and for a given cheque range:
e paid cheques
e stopped cheques
e Paid cheques.

Alternatively, a generic report can also be generated. The report can be generated for a single cheque
also. A generic report without entering a cheque number can also be found out.

Note: The Cheque Status shall be displayed if the Cheque is a valid cheque for selected account.

.-I,\ Jana Nkatha ~ Ak h £ &« O
DIB Bank Kenya

Home | Accounts | Payments | Bill Payments | Tools Customer Services | Bulk Transactions

Cheque Status Tnquiry 07-01-2016 11:25:16 GMT +0300 = =N =l

The Cheque Status shall be displayed if the Cheque is a valid cheque. Additional information for the Cheque shall be available if the Cheque has been
presented 1o the bank.

Select Account* jerry

Status: *

Cancelled
Search By Cheque Number |Not Used
Rejected

Fields marked as * are mandatdlseoppad
Used

Click on customer service
Select check book inquiry
Fill in the required details
Click submit

Click confirm and ok

v wn e
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STOP OR UNBLOCK CHEQUE REQUEST

This option allows you to block/unblock a cheque. It also allows you to block/unblock set or batch of a

cheque by entering the cheque range.

o) Jane Nkatha ~ A
DIB Bank Kenya

r Services | Bulk Transactions

T > B adi U]

Stop or Unblock Cheque Request 07-01-2016 11:39:23 GMT +0300

- ‘E(Dp Cheque Request
: setect

Cheque Number: @ ‘ |

Select Actit

Select Accol

Cheque Range: O | |-[

* Mandatory Fields

oW 0B x

Click on customer service
Select Stop or Unblock Cheque book request
Fill in the required details

Click submit

1.
2.
3.
4.
5.

Click confirm and click ok
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CHEQUE BOOK REQUEST

The Cheque Book Request option allows you to request for a cheque book.

Jane Nkatha v i h & & O

DIB Bank Kenya

Home | Accounts Payments Bill Payments | Tools Cards | Customer Services | Bulk Transactions

Cheque Book Request 07-01-2016 12:24:38 GMT ~0300 2o 0B x

Your request for Cheque Book will be processed and the Cheque Book shall be mailed to the address registered with us.

Select Account™:

Cheque Book Option™: |SeIEct

Delivery Details

@ Branch O Courier
Mode of Delivery™*:

Select City Select Branch

MName™:

Address**:

State: |

Country: |

Zip/Postal Code: |

|
|
|
|
City: | |
|
|
|
|

Phone: |

=Indicates mandstory field. **Indicates mandatory if particular option is enabled.

Dashboard Cheque Book Request

Click on customer service

Select check book request
Fill in the required details

Click submit

Click confirm and

o v &~ w NoE

Click ok/E-Receipt
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REMINDER

The Reminder functionality enables business users to register for reminders.

Once a reminder is registered the user can view the reminder under the Reminder Schedule.

The reminder Schedule will display all registered reminders i.e. reminders that are due on the current
date and also reminders that are due in the future. Once the reminder is due, it appears under the,
‘Reminders for Today' screen section of the Reminder Schedule. The system will enable the user to
take action on the reminder.

Jane Nkatha = [EEEE o P 2O}

DIB Bank Kenya

Accounts Payments Bill Payments Customer Services Bulk Transactions

Reminder Schedule 07-01-2016 12:33:32 GMT +0300 2w ab

Reminders for Today Reminders due during this week Reminders due during this month

Register New Reminder

© a =

1. Click on customers service

2. Select reminder Schedule. The system displays the Reminder Schedule screen for the
reminder.

3. Click on register new reminder and register

4. Or Click on the options available to view reminders due
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ALERTS
The Alert System is designed to notify customers whenever certain events take place.
The configured Email ID or the Mobile Number of the respective Account Holder is used to send an
alert.
The Alerts can be sent by the following three methods:
e Email
e SMS
e On-Screen

Jane Mkatha v 22K o IV 2N O

4
DIB Bank Kenya

Home Accounts Payments Bill Payments Customer Services Bulk Transactions

Alerts 07-01-2016 12:37:12 GMT +0300 ? oW O @ x
@ User Alerts.
© Customer Alerts. Customer No: Select

O Account Alerts Account Number: |Select

O a =
1. Navigate to Customer Services -- Alerts.

2. Select the desired type of the Alert Type from the following options:
e User Alerts
o Customer Alerts
e Account Alerts
Select the desired Customer No from the dropdown list.
Select the appropriate Account Number from the dropdown list
Click Get Alerts once the desired values are entered in the respective fields

Click confirm and wait for the transaction password via the email

N o v o~ W

Then enter the password received and submit
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E-STATEMENTS

This allows you to subscribe/unsubscribe for E-Statement.

Jane Nkatha v & h & & O

€D
DIB Bank Kenya

Accounts | Payments | Bill Payments | Tools Customer Services | Bulk Transactions
E Statement Subscription/Unsubscription 07-01-2016 12:37:53 GMT +0300 ? oW B D@ x
Account Type*: Select
Account No% SEIecl.

= Indicates mandatory fields. ** Indicates mandatory if particular option is enabled.

Click on customers service
Select € statement

Select account type and Account number from the drop down menu

A w N

Click submit

AD HOC ACCOUNT STATEMENT

The regular statements are sent to the customers as per their desired periodicity. This option allows
the user to request for an ad-hoc account statement for any account.

s v A BA L

s | Customer Services | Bulk Transactions
Ad hoc Statement Request 07-01-2016 12:43:47 GMT +0300 7T o B I™ x

Reaine typar|[Cmamara sevinge ||

1. Customer services
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Self-services

Ad hoc account statement Request
select Account Type

Select the period and Submit

Click verify to get the statement

System displays the Ad hoc statement request

© N o v~ W N

Verify. Confirm and get the statement

LOCK TRANSACTION PASSWORD

Using the Lock Transaction Password option you can lock the transaction password. In order to unlock
the password the password needs to reset which unlocks the transaction password.

To Lock a Transaction Password:
1. Navigate through the menus to Customer Services

2. Self-Services and Lock Transaction Password. The system displays the Lock Transaction
Password screen.

3. Select the checkbox of the channel for which the transaction password needs to be locked.
4, Click the Lock button. The system displays the Lock Transaction PIN Verify screen.
5. Click the Edit button to modify the entered password.

OR

Click the Confirm button. The system displays the Lock Transaction PIN - Confirm screen
with the Status Message.

6. Click the OK button. The system displays the Lock Transaction PIN screen.
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CHANGE USER LIMITS

Oracle FLEXCUL <t

2 ane Nkatha ~ A e
DIB Bank Kenya

Limits applicable to me 07-01-2016 15:21:01 GMT +0300 ? &k O x

‘ Ol Reset bo bank defined limits. | ~

‘ My Transactions. | | ‘

Bulk Credit Card Payments Limit Type Initiation Limit Authorization Limit

No. of
Transactions

Bulk Domestic Transfer Bank allocated limits 000 Kes 0.00 KeS 0.00 KES. o
Bulk Instrument Payments. Current Limits 0.00 KES 0.00 KES 0.00 KEs °
Bulk Internal Transfer MNew limits | [ | [ | [

Bulk Demand Draft Min. Amount Max. Amount Total Amount

Domestic Payment Urgent

PREFERENCES

The Preferences option allows you to change the User ID, Set the Preferred Language,

Preferred Color, Home Page, Favorite Transactions, and Favorite Accounts and Nick

Names. The user can access favorite transactions and accounts directly instead of accessing it through
the main menu.

)
Jane Mkatha A

DIB Bank Kenya

Accounts | Payments | Bill Payments | Tools | Customer Services

Preferences 13-11-2015 12:34:50 GMT +0300

I:l Account Overview I:l Account Statement I:l Account Sum
I:l Ad hoc Account Statement Request I:l Alerts I:l Amend Term
I:l ATM and Branch Locators I:l Beneficiary Maintenance I:l Change User:
l:l Channel Deactivation l:l Cheque Book Reguest l:l Cheque Statu
|:| Consoclidated Position |:| Dashbeoard Widget Management |:| Domestic Fur
I:l Electronic Form Initiate I:l E Statement I:l FAQ

I:l Financing Account Activity I:l Financing Details I:l Financing Rej
I:l Financing Schedule I:l Financing Settlement I:l Internal Acco
I:l International Account Transfer I:l Loan Calculator I:l Loan Eligibilit
I:l Loan Interest Rates I:l Mailbox I:l Manage Profi
l:l Mortgage Rate Calculator l:l MNew Service Request l:l Open Term D
|:| Own Account Transfer |:| Pay Bill |:| Pending Tran
LI e M1 Dadnam Trarms Manacis T Damictar Rilla
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Click on Customer services

Select Preferences

Displayed screen then select the details as per your preferences
Set Landing Page

Select from the menu as your Set As Favorites at least maximum 5
Click set preferences and then confirm and login again

OV~ WNE

Set Accounts Preferences

4 Oracle FLEXCUBE Direct Banking - Internet Explorer

=o]
DIB Bank Kenya

Set Account Preferences 07-01-2016 15:25:01 GMT +0300 ? S oW O x

Disable Account Nickname:  []

Account No Account Nickname Set Az Favourite

0000206
CATS00000020601 CAT KES jerry [
CATS01000020601 CAT KES Amina |

= Alphanumeric Characters With Spaces are Allowed for Account Nickname m

Click on Customer services

Select set accounts Preferences

1
2
3. Displayed screen then select the details as per your preferences
4

Click save and confirm
REGISTER REPORT
1. Click on customer service

2. Select register report

VIEW REGISTER REPORTS

1. Click on customer service

2. Select view register report

DASHBOARD WIDGET MANAGEMENT

This transaction allows business users to specify dashboard widget preferences for their channels.
The user can enable or disable widgets to be displayed on the dashboard screens of their banking
channels.
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n
DIB Bank Kenya

Dashboard Widget Management 07-01-2016 Bulk File Upload

Select Channer®: [internet[]

Bulk File View

hh ¥ & O

Dashboard Style: Extensive

Salact widgets to be di on your screen. This ion shall be i far Ce P

Maximum Widgets Allowed: 40

Widget Name Widget Description
[ Alerts Displays the alerts raised far user.

[~ Financial Summary Displays the users financial summary of assets and labilities.

Inbox Displays the notifications.

[ mdverusamaents Dispiays parsonalined aavartissmants and offars for you.

[ My Tranzactions Displays o list of the last ‘N’ tranzactions initisted by you.

[]  Reminders Displays all the reminders due for you on the current day.

[]  ™ini Statement Displays the activity on your accour nts for the past ‘N’ Days.

[] Paysins Enables you to make quick payments towards utility bills.

[]  Last 20 Used Cheques T T T

[[] Loan Rates Displays the current loan rates of all laan products with the bank,

[ Transfer Funds Enables you to transfer funds within your accounts held with the bank.
[ Goas goalz tun.

[ i ictes.

— -

Click on customer service

Select Dashboard widget management
Click submit

Select the options and submit
Confirm selections

MANAGE PROFILE

The Manage Profile option allows you to update the details of your profile like email address and

mobile numbers.

vihwn e

Click on customer service
Select manage profile
On the displayed screen make the preferred changes

Click on Connect button to add Social Media profile if required. The system displays the

Facebook Login screen. Click Save button.

The system will display following confirmation screen:

from naxt login.
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DIB Bank Kenya

Manage| My Accounts
Account summary
Personal Consolidated Position

Plenze provi|  Account Overview
Savings and Current Accounts
Account Details

Account Activity

Account statemant

Term Deposits

Term Deposit Details

The account]
submittad b

Open Term Depesit
Tarm Deposit Activity
Amend Term Deposit
** ¥Youcann  Redeem Term Daposit
Istamic Finance
Financing Details
Financing Schedule

Contact O

Pleaze provi

We will use
steps which
account sucq

p{  Financing Acfount Activity

Financing Repayment Inquiry

Financing Settlement

ch

ane Nikatha ~ b EER

Bulk Transactions

jze ensure that the details mentioned are accurate and are

e as they appear in the documents

\ Middls Name | |
\ Mothers Maiden Name | |
|

Date of Bith | 22-07-2084

uires any clarifications while opening the account. All the notifications and details about the
all be provided using these contact details. These contact details will alsa be used after opening the

Mobile Number | 254721896599

**You ean modify Phone Number only
an

“You are to receive P2P

medified.”

Social Media Details

6. Click save

RESET SECURITY QUESTIONS

the contact details. the mobile number registered to receive P2P payments shall also be

You can modify and reassign the set of security questions.

Jane Nkatha v & 27 © B2l U)

Customer Services | Bulk Transactions

Set Security Questions.

07-01-2016 14:48:40 GMT +0300 ?o w0 DB x

Security Question 1 |Select

Answer | Enter Text

Security Question 2 |Select

Answer | Enter Text

Security Question 3 |Select

Answer | Enter Text

Answers length should be between 3 to 40 characters. Only Alphabets and numeric characters allowed.

. Click on customer service

. Select reset security questions
Select submit

. Click confirm

. click ok
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SUBSCRIBE/UNSUBSCRIBE BANKING CHANNEL

This transaction allows you to subscribe or unsubscribe for additional channels like SMS, Mobile or any
other channel.

wwatha = o

Subscribe/Unsubscribe Banking Channel 07-01-2016 15:44:39 GMT 0300 T W O™ x

Subscribe Channel

[] sms Banking
- | BB

sl | | T e L

1. Click on customer service

2. Select Subscribe/Unsubscribe Banking Channel

3. Select the subscription of your choice

4. (lick Update then Confirm button to update selected channels
CHANNEL DEACTIVATION

This transaction allows you to deactivate/disable the access to the existing user through other
channels. Using this transaction you can deactivate your mobile Banking channel users.

Click on customer service

Select Channel deactivation

Select the application required to be deactivated then click deactivate
Click deactivate again and wait for the transaction password via the email
Then enter the password received and submit

AR A o

TRANSACTIONS

Enables you to view all the transactions done
1. Click on customer service
2. Select transactions

Transactions screen displayed and you can select the status you want to view
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DIB Bank Kenya

Home | Accounts | Payments | Bill Payments

ds | Customer Services | Bulk Transactions

View Initiated Transactions ©08-01-2016 08:52:31 GMT +0300 2 oN B M x

View By‘Tranunclan Status.

Initiated Transactions

Transaction Type Status Count
Ad hoe Account Statement

fAccepted 1 20.00%
—— ||
Cheque Book Request \Unger Process 1 . o 005
£ Statement Reiected 2 I o 005
Own Account Transfer Reiscted 1 [ -0 005

MAIL BOX

The Mailbox option is an Integrated Communication System within the Internet Banking
System for you to communicate with the bank and vice versa. It allows you to view all the

Notifications, Alert Messages and General Messages sent by the bank; allows you to send messages to
the bank and view the sent messages.

1. Click on customer service

2. Select mailbox

" Gracie FLEXCUBE Direct Banking -

el Jane Mikatha ~ 4n EE . £F &~ O
DIB Bank Kenva

e
Mailbox e e =) e e
I+ | Compose messaae Inbox = Interactions
[onnoona | rsior ] > a = |
-
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ELECTRONIC FORM INITIATE

1. Click on customer service

2. Select electronic Form Initiate

NEW SERVICE REQUEST

1. Click on customer service

2. Select new service request
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