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| INTRODUCTION

Payment Module ensures smooth transfer of funds Within Bank, Within Country, and Cross Border
Payment (International transfers)

Payment Module also helps in Maintaining Beneficiaries, Viewing Draft Details, Viewing Pending
Transfers, and Viewing Limit Utilization.

‘ BENEFICIARY MAINTENANCE

The Beneficiary Maintenance is supported for following Transactions;
e Internal Transfer

e Domestic Transfer

e International Transfer

NOTE: For all the above mentioned transfers, a beneficiary MUST be MAINTAINED first before
the transfer can be initiated.

Beneficiary Maintenance Create
1. Navigate through the menus to Payments > Beneficiary Maintenance. Beneficiary Maintenance

Beneficiary Maintenance 05-01-2016 14:29:14 GMT +0300 ?8 0B x
Transaction Type*: | Select v

Create Beneficiary Template

Beneficiary 1d : Beneficiary Mame :
Beneficiary Account Mo, : Benefidary Email :

Beneficiary Bank Name :

Search

Note: You can create new beneficiaries template for various transaction types, by selecting any
transaction type and clicking the Create Beneficiary Template button. Refer to the section
Beneficiary Maintenance - Internal Transfer onwards for beneficiary creation.

2. Select the Transaction Type from the drop-down list.

3. C(Click the Search button. The system displays the Beneficiary Maintenance screen with exiting
templates that can be viewed, deleted, or modified.
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Beneficiary Maintenance - Search

4. C(lick or to navigate to the next or previous page in the list, respectively.

5. Click or to navigate to the first or last page in the list, respectively.
6. Select a record and click the Download button to download the complete statement.
The system displays the Beneficiary Maintenance Download screen dialog screen.
7. Click Reorder to reorder the columns or select the columns that appear in the list.
8. Click Print to print the data.

9. C(lick Edit column to edit the number of columns
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Beneficiary Maintenance - Download

s
File Format*; PDF E' -

- Beneficiary Id -
- Beneficiary Name -
Beneficiary Account P 1

- Beneficiary Branch
» Beneficary Email -

Select the Download Type and File Format from the drop-down list.

Click the button to exclude the option from downloading.

Click the button to be included the option for downloading. All the fields are, by default, included.
Click Download. The system displays the File Download Message Box.

OR

Click Close to close the downloading.

Click Save File to save the file on your file system.

© N o v~ wWw N RE

Click Open with to open the file.
OR
Click Cancel to close the Download complete dialog box and to view the file later.

Beneficiary Maintenance - Modify

e Select a Beneficiary ID by selecting the respective checkbox from the Beneficiary Maintenance
Search screen.

e C(lick Modify to modify the selected Beneficiary Template. The system displays the Modify
Beneficiary screen.
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Modify Beneficiary

Enter the details to modify the Beneficiary Template.

(Click Modify to modify the selected Beneficiary Template. The system displays the Modify
Beneficiary - Verify screen.

OR
(Click Back to navigate to the previous screen.

Modify Beneficiary - Verify

e C(lick Confirm. The system displays the Modify Beneficiary - Confirm screen.

OR

Click Change to change the details.
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Modify Beneficiary - Confirm

e C(lick OK. The system displays the initial Beneficiary Maintenance screen.

Deleting a Beneficiary:

Click Delete in the Beneficiary Maintenance screen with the search result.
The system displays the Beneficiary Maintenance - Delete Beneficiary - Verify screen.

Beneficiary Maintenance - Delete Beneficiary - Verify

(Click OK. The system displays the initial Beneficiary Maintenance screen.
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BENEFICIARY MAINTENANCE - INTERNAL ACCOUNT TRANSFER

To maintain a beneficiary for internal account transfer

1. Select the Internal Account Transfers option from the Transaction Type drop-down list from the
Beneficiary Maintenance screen.

2. Click Create Beneficiary Template. The system displays the Beneficiary Maintenance - Add
Beneficiary screen.

Beneficiary Maintenance - Internal Account Transfer Add Beneficiary

Add Beneficiary 28-12-2015 110332 GMT +0300 70w BB x

Transaction Type: Internal Account Transfer

Beneficiary [d*: | testint
Beneficiary Mame®: | Test Account
Beneficiary Bank Branch® | 000 (DIB Kenya - Head Office) v
Beneficiary Account Na.™ | 000500000000101

Beneficiary Email: | test@retailcoke

Security Code

Please enter this code below to help prevent unauthorized activity which may slow our service to you,
0o

@ Security Code | DX3DJR2G3C)

.i‘_'.r_-nrfl-:l.ar:.l Mantenance G H z

3. Enter the relevant information.

4, Click Back. The system displays the Beneficiary Maintenance screen.
OR

Click Add.

The system displays the Beneficiary Maintenance - Add Beneficiary - Verify screen.
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5. (Click Change. The system displays the Beneficiary Maintenance - Add Beneficiary screen.
OR
Click Confirm to create a beneficiary.

The system displays the Beneficiary Maintenance - Add Beneficiary - Confirm screen with the
status message.

Beneficiary Maintenance - Add Beneficiary-Internal Account Transfer- Confirm
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BENEFICIARY MAINTENANCE - DOMESTIC ACCOUNT TRANSFER (EFT / RTGS)

To maintain a beneficiary for Domestic Transfer:

1. Select the Domestic Account Transfer option from the Transaction Type drop-down list from the
Beneficiary Maintenance screen,

2. Click Create Beneficiary Template. The system displays the Beneficiary Maintenance - Create
beneficiary template screen.

Beneficiary Maintenance - Domestic Account Transfer-Add Beneficiary

Home | Accounts | Payments | Tools | Customer Services

Beneficiary Maintenance 26-12-2015 10:54:28 GMT +0300 Fl =0 =N =l

Transaction Type* : | Domestic Account Transfer = |

ary Template
Create Beneficiary Template:

Beneficiany Id : Beneficiary Mame :
Beneficiary Account Mao. : Beneficiary Email :

Beneficiary Bank Mame :

Add Beneficiary 26-12-2015 10:54:55 GMT <0300 7o N EDB x

-

Tranzaction Type: Demestic Account Transfer

Beneficiary Id*: | TestDom

Beneficiary Mame* | Test Dom

Pay Ower the Counter *

Pay Over the Counter

Enter Account No

Destination Type™

Identification Type™:
Identification Number™™:

Beneficiary Address:
City:
Beneficiary Email:

3. Select the Destination type as ‘Enter Account Number’
4. Enter Beneficiary bank details and select the processing mode (EFT / RTGS)

5. Click the Look Up icon on Bank code to search the beneficiary bank/branch code
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6. Click Add to create a beneficiary. The system displays the Beneficiary Maintenance - Add
Beneficiary - Verify screen.
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Beneficiary Maintenance - Add Beneficiary - Domestic Account Transfer - Verify

7. Click Change. The system displays the Beneficiary Maintenance - Add Beneficiary screen.
OR

Click Confirm to create a beneficiary. The system displays the Beneficiary Maintenance - Add
Beneficiary - Confirm screen with the status message.
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BENEFICIARY MAINTENANCE - INTERNATIONAL ACCOUNT TRANSFER
To maintain a beneficiary for International Account Transfer:

1. Select Transaction Type as International Account Transfer.

2. Click Create Beneficiary Template. The system displays the Beneficiary Maintenance - Add
Beneficiary screen.

Add Beneficiary ? o G x
Transaction Type: International Account Transfer _
.

Beneficiary Id™:
Beneficiary Name™:
Destination Account®: | Pay Over the Counter [=]

Beneficiary Address:

City**:
Beneficiary Country==: UAE E'

Beneficiary Email:

Enter Beneficiary Bank Details

@ Swift © National Clearing Codes @ Bank Details

Beneficiary Account National Clearing Code |gajact =1
Number*=: Type:
Swift Code: (o | National Clearing Codes: (o §
Bank Name: City:
Bank Address: Country:

Visibility=: = Public =]

* Indicates mandatory fields.
== Indicates mandatory if particular option is enabled.

Field Description:

Field Name Description

Transaction Type [Display]
This field displays the Type of Transaction.
Beneficiary Id [Mandatory, Alphanumeric] Type the Beneficiary ID.
[Mandatory, Alphanumeric]
Beneficiary Name Type the Beneficiary Name.
Destination Account [Mandatory, Drop-Down]

Select the destination Account Type.

The options are: Pay Over Counter / Account Number

Beneficiary Address [Optional, Alphanumeric]

Type the Beneficiary Address.

City [Optional, Alphanumeric]
Type the Beneficiary City.

Beneficiary Country [Mandatory, Drop-Down]
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Select the Beneficiary Country name from the drop-down list.

Beneficiary Email

[Optional, Alphanumeric]
Type the Beneficiary Email Address.

Beneficiary Bank Details

Transfer option

[Optional, Radio Button]
Select the radio button through which the transfer is to be made.
The options are: Swift / National Clearing Code / Bank Details

Beneficiary Account
Number

[Mandatory, Numeric]

Type the Beneficiary Account Number.

SWIFT Code

[Optional, Search, Lookup]
Click the Look Up icon to search the SWIFT ID.

National Clearing Code
Type

[Mandatory, Drop Down]
Select the National Clearing Code Type from the drop-down list.

National Clearing Codes

[Optional, Search, Lookup]
Click the Look Up icon to search the Beneficiary Bank/Branch Code.

Bank Name [Display]
This field displays the selected Bank Name.
Bank Address [Display]
This field displays the selected Beneficiary Bank/Branch Address.
City [Display]
This field displays the selected City.
Country [Display]
This field displays the selected bank Country.
Visibility [Mandatory, Drop-Down]

Select the Beneficiary Access Level from the drop-down list.
The options are: Public /Private

3. Enter the relevant information.

4, C(lick Back. The system displays the Beneficiary Maintenance screen.

OR

Click Add to create a beneficiary. The system displays the Beneficiary Maintenance - Add

Beneficiary - Verify screen.
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Beneficiary Maintenance - Add Beneficiary- International Account Transfer - Verify

Add Benehiciary - Weriby 0008 TRIY T R THwCEx

Besabiary b1 b
Barafanary hamg tar
Debnasor krooeat Eriw drcours b
Berebfoary dddimn

iy
Ftratficiary Coourniry
Bmuetcrary frrad

Enter Beneliclany Hank Diestsily

SaTFT
Bty Arcraam humbar L1AL1
NTT Code CITIDNRS
i M CITT DR RS EE L=
[ iy Dok

Wiy Pty

& i

5. Click Change. The system displays the Beneficiary Maintenance - Add Beneficiary
screen.

OR
Click Confirm to create a beneficiary. The system displays the Beneficiary
Maintenance - Add Beneficiary - Confirm screen with the status message.
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Beneficiary Maintenance - Add Beneficiary- International Account Transfer - Confirm

Oracle FL

B¢ b#tp75://10.230.210.11:4443/B001 /internet &)

DIB Bank Kenya

Home | Accounts | Payments | Teols | Customer Services

Add Beneficiary - Confirm 01-02-2016 141443 GMT +0300 78 % 0B x

Beneficiary created successfully.
Transaction wi number is In Accepted state.

Transaction Type: International Account Transfer

Beneficiary Idk: Intenatio.
Beneficiary Name: test
Destination Account: Enter Accourt No.
Beneficiary Address:

City:
Beneficiary Country:
Beneficiary Emaik

Enter Beneficiary Bank Details

SWIFT
Beneficiary Account Number: 123123
SWIFT Code; CITIDKDS
Bank Name: CITT DENMARK City:
Bank Acdress: Country: Denmark
Visibility: Private
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OWN ACCOUNT TRANSFER

Using the Own Account Transfer option, funds transfer can be initiated between any of user’s
accounts, i.e. the accounts that are under the customer IDs mapped to the user. Such transfer can be
done either by making a new payment transaction or by using the Existing template to make the
payment.

The payment can be processed immediately, or on a specific future date, or you can set recurring
instructions (Standing Instruction) with the bank.

1. Navigate through the menus to Payments > Within Bank > Own Account Transfer.
The system displays the Own Account Transfer screen.

Own Account Transfer 05-01-2016 14:25:23 GMT +0300 76 E B x

Payment To
Existing Template @ Q,
Make MNew Payment @
User Reference:

Source Account*: | Select * | \iew Balance

Beneficiary Details

Destination Account®: | Select * | View Balance

Payment Details
Transfer Amournt*:
Pay Mow ®
Pay Later @
Pay Periodically ©
Other Details
Marrative:

Template Access Type: | Select ¥

Save as Template | Save as Draft Save and Submit

* Indicates mandatory fields. ** Indicates mandatory if particular option is enabled.

Field Description

Field Name ‘ Description

Existing [Mandatory, Drop-Down]

Template
Select Existing Template radio button to select the existing payment template for funds
transfer.

Make New [Optional, Radio Button]

Payment Select Make New Payment option button to make a new funds transfer entry.

The transfer can be done either by using the Existing Payment Template or Make New
Payment.
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Field Name ‘ Description

User [Optional, Alphanumeric]
Reference Type the User Reference Number that you want to use to identify this transaction.

Source Account [Mandatory, Drop-Down]

Select the Source Account Number from the drop-down. Click the ° button. The system
will automatically fetch and display the available balance for the selected account

Destination [Mandatory, Drop-Down]
Account

Select the Destination Account from the drop-down. Click the ° button. The system will
automatically fetch and display the available balance for the selected destination account

Transfer Amount | [Mandatory, Numeric]
Type the amount to be transferred.

Pay Now [Optional, Radio Button]

Select the Pay now radio button to process the funds transfer immediately.
The transfer can be done in any of the three modes:

e Pay Now

o Pay Later

e Setup Standing Instruction

Pay Later
[Optional, Radio Button]
Select the Pay Later radio button to make the funds transfer on a future date.

Setup Standing Instruction
[Optional, Radio Button]

Select Setup Standing Instruction to setup standing instructions for funds transfer for a
period. The system auto transfers the fund on the specified date and frequency.

Note: The Transfer Date to be selected should lie between the Start Date and the
End Date.

Start Date - Current Date + No of days (1 to 20)
€nd Date - Current Date + 365 Days

If the Transfer Date happens to be a non-working day or a holiday, then transaction
is processed on the next working day.

S| Execution [Conditional, Pick List]
Frequency Select the standing instruction execution frequency for the funds transfer from the drop-
down list.
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‘ Description

. Daily

. Weekly

. Fortnightly
. Monthly

. Bi-Monthly

. Quarterly

. Half -Yearly
. Yearly

This field is displayed if you select the Setup Standing Instruction option.

First Execution
Date

[Conditional, Pick List]
Select the execution date for the first standing instruction from the Calendar pick list.

This field is displayed if you select the Setup Standing Instruction option.

Expiry Date [Conditional, Pick List]
Select the standing instruction Expiry Date from the Calendar pick list.
This field is displayed if you select the Setup Standing Instruction option.
Narrative [Optional, Alphanumeric]

Type the Narrative.

Template Access
Type

[Optional, Drop-Down]
Select Template Access Type from the drop-down list.
For Retail Users, template access type will be Private.

View Limits

[Action Button]
Click the button to check limits for the transfer.

Save as [Action Button]

Template

Click the button to save the details as a template for future reference.

Save as Draft

[Action Button]

Click the button to save the details as a draft.

Initiate

[Action Button]

Click the button to initiate with the transaction process.

Save and Submit

[Action Button]

Click the button to save and submit the details.

2. Click Initiate. The system displays the Own Account Transfer - Verify screen.
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Own Account Transfer - Verify

w

Click Confirm. The system displays the Own Account Transfer - Confirm screen with
the status message.

OR

Click Change to navigate to the previous screen.

Own Account Transfer - Confirm

4, C(lick E-Receipt to generate an e-receipt for the completed transaction.
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Own Account Transfer - e-receipt

ORACLE FLEXCUBE Direct Banking

DIB Bank Kenya
Own Account Transfer
FCDB Reference Number 207668020039103 Host Reference Number D0ZFCOK162461003
Debit Account Number HOOOO0OME01 Customer Name 0000092 - TUMISO TALIA
Credit Account Number HOOOOOOME03 Customer 0000066 - JOHN MKUBWA
Transfer Amount 110.00 KES Transaction Date and Time 02-09-2016 00:00:00
Narrative User Reference

Print | Download m

B R == &
Electronic Receipt owns no offici Iegal?&ﬂect, You rnay go to branch to.get the paper rgo/eipt I/’,/ -
Printed on: 01-02-2016 13:04:59 = Il % ler "r’ i 0
Printed from: PC ¥ | ) | SE | ‘ | I Y I % I

e B e B Gl @ o Y o e |

5. Click OK. The system displays the Own Account Transfer screen.
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INTERNAL ACCOUNT TRANSFER

Using the Internal Transfer option, you can transfer funds within the bank, i.e. you can
transfer funds to any accounts of the same bank.

You can also create and save payment templates to be used later for funds transfer. Such
transfer can be done either by making a new payment transaction or using the existing
beneficiary details (i.e. templates) to make the payment. The payment can be processed
immediately or on a specific future date, or you can set recurring instructions with the bank.

To view Internal Account Transfer:

1. Navigate through the menus to Payments > Within Bank > Internal Account
Transfer.

The system displays the Internal Account Transfer screen.

W
]
D
@

Internal Transfer

Existing Template © Q.

Make New Payment @

User Reference:

Source Account*: | Select I; ‘ [>]

Beneficiary Details
Beneficiary Account™: a
Beneficiary Branch=:  Select EI

Beneficiary Email:

Payment Details
Transfer Amount™:
Transfer Currency*: | Select El
Pay Now @
Pay later ©

Setup Standing Instruction
®

Other Details
Narrative:

Template Access Type: | Select EI

Purpose of Remittance: | Transaction is related to settlement of a trade. E

View Limits

* Indicates mandatory fields.
** Indicates mandatory if particular option is enabled.
-- The actual Debit Amount for Future Dated Cross Currency Transfers may differ based on the prevailing exchange rate on the value date.

Payment To n

m
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Field Name

Existing Template
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‘ Description

[Optional, Drop-Down]

Select the Existing Template radio button option button to select the existing Payment
template for the funds transfer.

Make New [Optional, Radio Button]

Payment Select the Make New Payment radio button to make a new funds transfer entry.
The transfer can be done either by using the Existing Payment Template or Make New
Payment.

User [Optional, Alphanumeric, 40]

Reference

Type the User Reference Number that you want to use to identify this transaction.

Source Account

[Mandatory, Drop-Down]

Select the Source Account number/nickname for the Internal Transfer from the drop-
down list.

Click the ] button. The system will automatically fetch and display the available
balance for the selected account

Beneficiary [Mandatory, Lookup]

Account Click the Lookup button to select any beneficiary. The account of that selected
beneficiary will get displayed here.

Beneficiary [Display]

Branch

The beneficiary branch will get automatically populated here after the selection of
Beneficiary Account.

Beneficiary Email

[Display]
The beneficiary email will get automatically populated here after the selection of
beneficiary account.

Transfer Amount

[Mandatory, Numeric, 15]
Type the transfer amount for the internal transfer.

Transfer Currency

[Mandatory, Drop-Down]
Select the transfer currency for the internal transfer from the drop-down list.

Pay Now

[Optional, Radio Button]

Select Pay Now to process the internal transfer immediately.
The transfer can be done in any of the three modes:

*  Pay Now

*  Pay Later

e Setup Standing Instruction

Page 22




Field Name

A subsidiary of Dubai Islamic Bank PJSC

Description

Pay Later

[Optional, Radio Button]
Select pay later to make the internal transfer on a future date.

Note: The transfer date to be selected should lie between the Start Date and End Date.

Start Date - Current Date + No of days (1 to 20)

End Date - Current Date + 365 Days

If the Transfer Date happens to be a non-working day or a holiday, then transaction is processed on the

next working day.

Deal Details

[Optional, Radio button]
Select deal details by selecting appropriate radio button Options are:

e Pre booked
e Online
* Bank

Note: The Deal Options are available to you only if the deal is allowed for your user.

Setup Standing

[Optional, Radio button]

Instruction Select setup standing instruction to set standing instructions for the internal transfer for
a period. The system auto transfers the fund on the specified date and frequency.

S| Execution [Conditional, Pick List]

Frequency Select the standing instruction execution frequency for the funds transfer from the drop-

down list.

The options are:

. Daily

. Weekly

. Fortnightly

. Monthly

. Bi-Monthly

. Quarterly

. Half -Yearly
. Yearly

This field is displayed if you select the Setup Standing Instruction option.

First Execution
Date

[Conditional, Pick List]
Select the execution date for the first standing instruction from the Calendar pick list.
This field is displayed if you select the Setup Standing Instruction option.

Expiry Date [Conditional, Pick List]
Select the standing instruction Expiry Date from the Calendar pick list.
This field is displayed if you select the Setup Standing Instruction option.
Narrative [Optional, Alphanumeric]

Type the Narrative.

Template Access
Type

[Optional, Drop-Down]
Select Template Access Type from the drop-down list.
For Retail Users, template access type will be Private.
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Field Name Description

View Limits [Action Button]

Click the button to check limits for the transfer.
Save as [Action Button]

Template Click the button to save the details as a template for future reference.

Save as Draft [Action Button]

Click the button to save the details as a draft.

Initiate [Action Button]
Click the button to initiate with the transaction process.

Save and Submit [Action Button]

Click the button to save and submit the details.

2. Click Initiate. The system displays the Internal Transfer - Verify screen.

Internal Transfer - Verify

Home Accounts | Payments | Tools | Customes Senaces

Intermnal Transfer - Verify 03-02-2008 13:11:28 GMIT «030 i -E =N =

User Beference
Sourts Asfourt 002500000009200 D02 0000092

Beneficiary Details
Beneficiany Accourt: 200500000000100
Besnaficiary Braecre 001 (Hsad Office Branch, Usper Hill)
Beruficiary Emalk
Payrnent Details
Trarsfer Amourt 100,00 KES
Trarsfer Currengyz Kemyan Shilling
Py Mt 02002015
Other Details
Hamad e
Purpes of Remittanos Trardaton i & Ganeral Sl mMaragament ifatnation.

== The achual Deint Amount for Futune Dabed Cross Currency TrarsSers may diffier based on the prevailing eschange rate on the walue date,

3. Enter the One Time Password to confirm the transaction (This will be sent through your
registered email address and telephone number)
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»

Click Submit. The system displays the Internal Transfer - Confirm screen with the status
message.

OR
Click Cancel to cancel the funds transfer.
Internal Transfer Confirm

5. Click OK. The system displays the Internal Transfer screen.
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DOMESTIC FUNDS TRANSFER

Using the Domestic Account Transfer option, you can transfer funds to any account in
another bank within the country.

The transfer is usually made through the local payments network (Real Time Gross
Settlement - RTGS OR Electronic Funds Transfer -EFT). The payment can be processed
immediately, or on a specific future date, or you can set recurring instructions with the bank.

To view Domestic Funds Transfer:

1. Navigate through the menus to Payments > Within Country > Domestic Account

Transfer.

Domestic Funds Transfer

Domestic Funds Transfer e = BN=N -]
-
Licer Referonce: Mumber | s I

Sounce Accoune: | D00 lkees 100 = | Wisrer Balarcs

Beneficiary Details

Benaticiary Mama: |mess s s I

Dastination Accour Type: | Eraer Account Fo -

Boreficiany Acccune®s | 017140269333 I

Sentification Typae™ |Scocr -

Ioherviitica thonn Plusiieer =2

Esneticiany Accress

City:
Scrarticiary Ernait

Beneficiary Bank Details

Frocessineg Mode @ MEFT ¥ ATGS

Sank Code® | o1 ="

Bank Mame: | REMNYES CIORAM ERCLAL

Bank Accress | KEMICOM HOASSE, ETH

BACH SN ETPUE

City: | BlARCEs

Payrment Details

Trares e Arsad e

EE—

Py Bdorer

e E—

Pany Perocically @

Other Details

Purpose of Rermirtance®: Isﬂan: -

e E—

Tamplase: Accass Type |Seecs -

v talds. - mandatony it partiosdar sption s anabkes
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Payment To
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‘ Description

Existing Template

[Optional, Radio Button]

Select Existing Template option button to select the existing Payment Template for
Funds Transfer.

Make New Payment

[Optional, Radio Button]
Select Make New Payment option button to make a new funds transfer entry.

The transfer can be done either by using Existing Payment Template or Make New
Payment.

User Reference
Number

[Optional, Alphanumeric, 40]
Type the User Reference Number that you want to use to identify this transaction

If a payment template is selected from the Payment Template, this field
displays the User Reference Number of the selected payment template.

Source Account

[Mandatory, Drop-Down]

Select the Source Account Number from the drop-down list.

Click the °button. The system will automatically fetch and display the
available balance for the selected source account.

Beneficiary Name

[Mandatory, Lookup]

Click the Lookup button to select any beneficiary. The name of that selected
beneficiary will get displayed here.

Destination
Account

[Mandatory, Drop Down]

Select the Destination Account Type from the drop-down list.

The options are: Account No / Pay Over Counter

Beneficiary Account

[Display]

The Beneficiary Account Number will be automatically populated here after the
selection of the Beneficiary Name.

Identification Type

[Dropdown]

Select the desired value from the dropdown.

Identification
Reference Number

[Optional, Input Box]

Enter the respective ldentification Reference Number, for the selected Identification
Type.
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Field ‘ Description

Beneficiary Address | [Display]

The Beneficiary Address will be automatically populated here after the selection of
Beneficiary Name.

City [Display]

The Beneficiary City will be automatically populated here after the selection of
Beneficiary Name.

Beneficiary Email [Display]

The Beneficiary E-mail will be automatically populated here after the selection of
Beneficiary Name.

Beneficiary Bank Details

Processing Mode [Optional, Radio Button]

Select the desired Processing Mode.

SWIFT / Bank Code [Optional, Lookup]
Click the Search button to select the appropriate Swift/Bank Code.

Bank Name [Display]

Type the name of the Beneficiary Bank. This field is enabled if you select the Bank
Details option. If you select National Clearing Codes option then bank name will get
automatically populated here.

Bank Address [Display]

Type the address of the beneficiary bank. This field is enabled if you select the Bank
Details option. If you select National Clearing Codes option then the Bank Address will
get automatically populated here.

City [Display]

Type the city of the Beneficiary Bank. This field is enabled if you select the Bank Details
option. If you select the National Clearing Codes option then Bank City will get
automatically populated here.

Payment Details

Transfer Amount [Mandatory, Numeric]
Type the Transfer Amount for the Domestic Transfer.

Transfer Currency [Mandatory, Drop-Down]
Select the Transfer Currency for the Domestic Transfer from the drop-down list.

Pay Now [Optional, Radio Button]
Select Pay Now to process the transaction immediately.
The transfer can be done in any of the three modes:
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Field ‘ Description
*  Pay Now
*  Pay Later

e Setup Standing Instruction

Pay Later

[Optional, Radio Button]

Select Pay Later to make the payment on future date.
Setup Standing Instruction

[Optional, Radio Button]

Select Setup Standing Instruction to set standing instructions for the
Domestic Transfer for a period. The system auto transfers the fund on
the specified date and frequency.

Note: The Transfer Date to be selected should lie between the Start Date and the End Date.
Start Date - Current Date + No of days (1 to 20)
End Date - Current Date + 365 Days

If the Transfer Date happens to be a non-working day or a holiday, then transaction is processed on the
next working day.

S| Execution [Conditional, Drop-Down]

Frequency Select the standing instruction execution frequency for the Domestic Transfer from

the drop-down list.

The options are:

* Daily

*  Weekly

*  Fortnightly

*  Monthly

e Bi-Monthly

e Quarterly

*  Half -Yearly
*  Yearly

This field is displayed if you select the Setup Standing Instruction option.

First Execution Date [Conditional, Pick List]
Select the Execution Date for the first Standing Instruction from the Calendar pick list.
This field is displayed if you select the Setup Standing Instruction option.

Expiry Date [Conditional, Pick List]
Select the standing instruction Expiry Date from the Calendar pick list.

This field is displayed if you select the Setup Standing Instruction option.

Other Details

Purpose of [Optional, Drop-Down]
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Field Description

Remittance Select the Purpose of Remittance from the drop-down list.
[Optional, Alphanumeric]

Narrative Type the Narrative.

[Optional, Drop-Down]
Template Access

Select template access type from the drop-down list.
Type

The options are: Public / Private

2. Click Initiate. The system displays the Domestic Funds Transfer - Verify screen.

Home | Accounts | Payments | Tools | Customer Services

Domestic Funds Transfer - Verify 02-02-2008 L1607 SMT 0300 THXEOBE X

Useer Rieference Number:
Souree Aot C02 500000008201 002 Q000092

Beneficiary Detads
Bereficiany Mame Mancy Ogutu
Destination Account Type: Enter Account Ne

Beneficiary Account: 015084556001
Beneficinny Address

it
Berefaany Emaik
Beneficiary Bank Details
Processing Mode BETGS
Barit Cooe: 30
Baric Mame CHASE BANK LINITED
Bank Agdress: RIVERSIDE MEWS

RIVERSIDE DROVE
ity MAIROS!

Payment Details
Transfer Amount 20030000
Tenrader Curmency: Keryan Shiling
Py o 02-09-2006

Other Details
Purposs of Remittange: Debit cand payreet et
HamavE R
[ crge | conm 8

3. (Click Confirm. The system displays the Transaction Initiation Authorization screen

4. Enter the Random Password as received in your registered email / mobile and Submit
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5. Click Submit. The system displays the Domestic Funds Transfer - Confirm screen with
the status message.

OR

Click Change to navigate to the previous screen.
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INTERNATIONAL TRANSFER

Using the international transfer option, you can transfer funds globally, i.e., you can transfer
funds to any account in any bank across the globe. Such transfer can be made either by using
an existing template or as a new payment transaction. The payment can be processed
immediately, or on a specific future date, or as per your standing instructions with the bank.

To view International Account Transfer:

1. Navigate through the menus to Payments > Cross Border > International Account
Transfer.

International Account Transfer
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Field Description

Field Name ‘ Description

Payment To

Existing Template [Optional, Radio Button]

Select Existing Template option button to select the Existing Payment Template for
funds transfer.

Make New [Optional, Radio Button]

Payment Select Make New Payment option button to make a new funds transfer entry. The
transfer can be done either by using existing payment template or make new payment.

User Reference [Optional, Alphanumeric, 20]
Number Type the user reference number as per your choice.
Source Account [Mandatory, Drop-Down]
Select the source account from the  drop-down list.

Click the ° button. The system will automatically fetch and display the available
balance for the selected source account.

Beneficiary Details

Beneficiary Name [Mandatory, Alphanumeric Lookup]

Click the Look-up button to select any beneficiary. Name of that selected beneficiary will
get displayed here.

Destination [Conditional, Drop-Down]

Account Type

Select the destination account from the drop-down list.
The options are as follows:
*  Enter Account No

*  Pay Over The Counter
Beneficiary [Conditional, Alphanumeric]

Address The beneficiary address will get automatically populated here after the selection of
beneficiary name. This field is editable when you select the pay over the counter option
from the destination account type dropdown.

City [Conditional, Alphanumeric]

The beneficiary city will get automatically populated here after the selection of

the beneficiary name.

This field is enabled when you select the pay over the counter option from the
destination account type dropdown.

Country [Conditional, Drop-Down]
Select the country of the beneficiary from the drop-down list.

This field is enabled when you select the pay over the counter option from the
destination account type dropdown.
Beneficiary Email [Conditional, Alphanumeric, 40]

Type the beneficiary email address.
This field is enabled if you select the make new payment option.
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Field Name ‘ Description

Account Number

[Conditional, Alphanumeric, 34]

Type the beneficiary account number.

This field is enabled when you select the account no option from the Destination
Account Type dropdown.

Beneficiary Bank Det

ails

Enter Beneficiary
Bank Details

[Optional, Radio Button]
Select the option to enter the beneficiary bank details.
The options are follows:

o SWIFT
* National Clearing Codes
*  Bank Details

SWIFT Code

[Conditional, Lookup]
Click the Lookup button to select the swift code.

Bank Name

[Display]

The beneficiary bank name will get automatically populated here after the selection of
swift code.

This field is enabled if the bank details option is selected from the ‘enter beneficiary bank
details’

Bank Address

[Conditional, Alphanumeric]
Type the bank address.

This field is enabled if the bank details option is selected from the ‘enter beneficiary bank
details’. If you select the swift code then this field will get automatically populated.

National Clearing
Code

[Search, Lookup]
Click the Search button to select the beneficiary bank code.

National Clearing

[Mandatory, Drop-Down]

Code Type Select the national clearing code type from drop-down list.

Country [Conditional, Alphanumeric]
Type the country name.
This field is enabled if the bank details option is selected from the ‘enter beneficiary bank
details'. If you select the swift code then this field will get automatically populated.

City [Conditional, Alphanumeric]

Type the city of the beneficiary.

This field is enabled if the bank details option is selected from the ‘enter beneficiary bank
details'. If you select the swift code then this field will get automatically populated.

Intermediary Bank
Details

[Conditional, Radio button]
Select from the radio button:

¢ Swift Code

¢ Bank Details

Note: If you select Swift Code radio button, then after selecting any swift code through search option at Swift
Code field, remaining details will get auto populated. If you select Bank details radio button then you will have to
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Field Name ‘ Description

enter remaining details.

Payment Details

Transfer Amount [Mandatory, Numeric]
Type the transfer amount.

If a payment template is selected from the payment template drop-down list, this field
displays the transfer amount of the selected payment template.
Transfer Currency [Mandatory, Drop-Down]

Select the transfer currency for the international transfer from the drop-down list.

Pay Now [Optional, Radio Button]
Select pay now to process the transaction immediately.

Pay Later [Optional, Radio Button]
Select pay later to make the payment on future date.

Note: The Transfer Date 1o be selected should lie between the Start Date and the End Date.
Start Date - Current Date + No of days (1 to 20)
End Date - Current Date + 365 Days

If the Transfer Date happens to be a non-working day or a holiday, then transaction is processed on the
next working day.

Other Details
Payment Details 1 [Mandatory, Drop-Down]

Select the payment details from the drop-down list.

Payment Details [Optional, Alphanumeric]
Type the description for payment details.

Correspondence [Mandatory, Drop-Down]
Charges Select the correspondence charges from the drop-down list.
Narrative [Optional, Alphanumeric]

Type the narrative.

Template Access [Optional, Drop-Down]
Type Select the template access type from the drop-down list.
Options are: Public / Private

2. Click the Initiate button. The system displays the Internal Account Transfer Verify screen.
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International Account Transfer - Verify

3. Click Confirm. The system displays the International Account Transfer Confirm
screen.
OR
Click Change to navigate to the previous screen.
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International Account Transfer Confirm
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VIEW STANDING INSTRUCTION

The Standing Instruction facility allows you to intimate the bank in advance to transfer funds
between your current and savings accounts in the bank periodically. Whenever these kind of
periodic transactions are to be affected, you can instruct the bank to do the same by setting
up a standing instruction (SI). This section enables to view and cancel the standing
instruction,

1. Navigate through the menus to Payments > Recurring Transfer and Payments > View
Standing Instructions.

Standing Instruction View 28 +~B80B x
Source Account* : | Select IZI o
Transfer Mode : | With in bank El
First Execution Date From : First Execution Date To :
Reference No : Frequency Type : | Select IZI
* Mandatory Fields Submit

Field Description

Field Name ‘ Description

Source Account [Mandatory, Drop-Down]
Select the desired source account from which funds are transferred.

Transfer Mode [Optional, Drop-Down]
Select the type of transfer from the drop-down list.

First Execution Date From | [Optional, Pick list]

Select the start date for the standing instruction from the pick list.

First Execution Date To [Optional, Pick list]

Select the end date for the standing instruction from the pick list.

Reference No [Optional, Numeric]
Type the standing instruction reference number.

Frequency Type [Optional, Drop-Down]

Select the appropriate execution S| frequency from the drop down list.

2. Click Submit. The system displays the Standing Instructions View screen with the details.
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STANDING INSTRUCTION CANCELLATION

To cancel standing instruction

1. Navigate through the menus to Payments > Recurring Transfer and Payments >
Standing Instruction Cancellation. The system displays the Standing Instruction
Cancellation screen.

Standing Instruction Cancellation

Standing Instruction Cancellation 28 % 0B x
Source Account*: | Select Elo

Transfer Mode ; | With in bank EI

First Execution Date From : First Execution Date To :
Reference No : Frequency Type : Select El
* Mandatory Fields Submit

Field Description

Field Name ‘ Description

Source Account

Select the desired source account from which funds are to be transferred

Transfer Mode [Optional, Drop-Down]
Select the type of transfer.

First Execution Date [Optional, Pick list]

From
Select the first execution date from which the search should Begin from the pick

list.

First Execution Date To [Optional, Pick list]

Select the end date for the first execution from the pick list.

Reference No [Optional, Numeric]

Type the standing instruction reference number.

Frequency Type [Optional, Drop-Down]
Select the execution Sl frequency from drop down list.

2. Click Submit. The system displays the Standing Instructions for cancellation in the
Standing Instruction Cancellation screen.
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PENDING TRANSFERS

This section enables the customers to view the pending transfers whether it is move money
in or move money out and group them for clarity purpose. It also allows cancelling any
pending transfers from the system.

1. Navigate through the menus to Payments > Pending Transfer.

Pending Transfers

Pending Transfers

Select Type:

Note:-

Al [l

Domestic Funds Collection (SEPA Direct debit, Move Money In)

Domestic Funds Transfer (Fixed Domestic Transfer, SEPA Credit Transfer, Move Money Out)

International Draft

SWIFT Transfer (International Transfer)

Within Bank Transfer (Own Account Transfer, Internal Account Transfer)

Transfer Type

. SWIFT Transfer
~  (International Transfer)

Within Bank Transfer

SWIFT Transfer
(International Transfer)

@

Field Description

::'snt:::erence Source Account I’A):::u'n'a‘:ion Transfer Date Amount Status
01225 123456789 123456 29-03-2014 00:00:00 INR 1,000.00
01225 123456789 123456 30-03-2014 00:00:00 INR 2,000.00
01225 123456789 123456 01-04-2014 00:00:00 INR 4,000.00

Cancel Transfer

Field Name Description

Transfer Type

[Display]
This column displays the type of transfer.

Host Reference Number | [Display]

This column displays the host reference number.

Source Account [Display]

This column displays the desired source account for the transaction.
Destination Account [Display]

This column displays the destination account for the transaction.
Transfer Date [Display]

This column displays the transfer date for the transaction.
Amount [Display]

This column displays the amount of the transaction.
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Field Name Description

Status [Display]
This column displays the reason due to which the transfer is pending.

2. Select any of the Transfer Type radio button of which the transfer is to be cancelled.
3. Click Cancel Transfer. The system displays the Cancel Pending Transfer - Verify screen.

Pending Transfers View — Cancel Verify

Cancel Pending Transfer - Verify 250D x
Customer Id: 12345 Host Reference Number: 01225
Source Account: 123456789 Destination Account: 123456
Transfer Date: 01-04-2014 00:00:00 Amount: 4,000.00 INR

4. Click Confirm. The system displays the Pending Transfer - Cancel - Confirm screen.
OR
Click Change to change the entered details.

Pending Transfers - Cancel - Confirm

Q Transaction submitted for Cance! Pending Transfers having reference 131370177152708 has been Auto Athorized |

Pending Transfer - Cancel - Confirm 11-09-2010 0028134 GMT -1000
Transfer Type Host Reference Number  Source Account Destination Account Transfer Date Amount
Irternatonal Draft 3335TE1080040153 3330000320% 256010010 04-02-2008 105.00 USD

5. Click OK. The system displays the Pending Transfer screen.
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VIEW LIMITS UTILIZATION

Using this option, you can view the limits utilized.

1. Navigate through the menus to Payments > View Limit Utilization.

Select Transaction

View Utilized Limits 2o+ DB x
«
Transactions: ' Bulk Credit Card Payments E -
From Date:
To Date:

Continue

Field Description

Field Name ‘ Description

Transaction

Select the transaction from the drop-down list.

From Date [Mandatory, Drop-Down]
Select the transaction from the drop-down list.

To Date [Conditional, Pick List]
Select the specific duration of the date from the drop-down list.

2. Click Continue. The system displays the View Utilized Limits screen.

3. The Initiation and Authorization limits for the limits allocated to you at User Level and
Customer Level are displayed.
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View Utilized Limits

4, Click Change Limits to modify the limits. The system displays the Change Limits screen
for the transaction selected.

5. Click Back to go to the previous screen.

Limits Applicable to me
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Field Name Description

Initiation limit:

Minimum Transaction Amount

[Optional, Numeric]

Type the new Minimum Transaction Amount.

Maximum Transaction Amount

[Optional, Numeric]

Type the new Maximum Transaction Amount.

Daily Authorization Limit

[Optional, Numeric]

Type the new Total Authorization Amount.

Total Amount

[Optional, Numeric]

Type the new Total Authorization Amount.

Number of Transactions

[Optional, Numeric]

Type the new total transactions for authorization.

6. Click Change. The system displays the Change Limits Verify screen.

OR

Click Back to return to the previous screen.
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7. Click Change. The system displays the Change Limits Confirm screen.
OR
Click Back to return to the previous screen.

Confirm Changed Limits

8. Click OK to return to the View Utilized Limits.
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CHANGE USERS LIMITS

Using this option, you can change the user’s limits.

Limits Applicable To

Me

Limits applicable to me 2108-20141617:29GMT <0530 7 5 o & [F X
Reset to bank defined limits.
Bulk Credit Card Payments
Limit Type Initiation Limit Authorization Limit
Min. Amount Max. Amount Total Amount T No- o.f
My Transactions fan ns
Bank allocated limits 010 GBP  999,999,999.00 GBP  999,999,999.00 GBP 500
Bulk Credit Card Payments
Current Limits 010 GBP  999,999,999.00 GBP  999,999,999.00 GBP 500
New limits
tion in mits will be tha alandar data aftar = in any paramatar for any ona transaction will raquira the initiated transaction to be processad by a bank administrator after authorization.
Rasstting 2 also Plaasa nota that raducing tha Minimum Z i will b 3 asan in the imit dafinition.

E“a(l\ “

Click the Own Account Transfer link to select the transaction for changing the
limits of that transaction.
Click Change. The system displays the Verify Changed Limits screen.

OR

Click Back to return to the previous screen.

Change Limits Verify

Verify changed limits

Type

Transactions

Bulk Credit Card Payments

Current Limits

New limits

Legend
Minimum Transaction
Amount:

Maximum Transaction
Amount:

Total Amount:

Number of Transactions:

21-08-2014 16:12:17 GMT <0530 2 &5 W

Initiation Limit

Minimum Transaction Maximum Transaction

Total Amount

Amount Amount
0.10 GBP 999,999,999.00 GBP 999,999,999.00 GBP
10.00 GBP 999,999,998.00 GBP 999,999,999.00 GBP

Minimum amount limit for a transaction to be initiated by a user, per day

Maximum amount limit for a transaction to be initiated by a user, per day

Aggregate daily transaction amount limit for authorisation

No of transaction per day limit for authorisation

Daily Authorization Limit

Number of Transactions
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Click Change. The system displays the Confirm Changed Limits screen. OR

Click Back to return to the previous screen.

Confirm Changed Limits

Confirm changed limits

21-08-201416:12:17 GMT <0530 2 &%

 x

v Transaction limits modified successfully. New limits will be applicable from 12/03/2014
Transaction with reference number 998250471456318 is in Accepted state.

Type Initiation Limit
. Minimum Transaction Maximum Transaction
Transactions
Amount Amount
Bulk Credit Card Payments
Current Limits 0.10 GBP 999,999,999.00 GBP
New limits 10.00 GBP 999,999,993.00 GBP

Legend
Minimum Transaction
Amount:

Maximum Transaction
Amount:

Total Amount: Aggregate daily transaction amount limit for authorisation

Number of Transactions: No of transaction per day limit for authorisation

Daily Authorization Limit

Total Amount Number of Transactions

999,999,999.00 GBP

999,999,999.00 GBP

Minimum amount limit for a transaction to be initiated by a user, per day

Maximum amount limit for a transaction to be initiated by a user, per day

500

500

Click OK to return to the change User’s Limits screen.
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