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RECEIPT OF CREDENTIALS

During first time login system supports configurations of one or more mandatory/non-
mandatory steps for different business user types as per the business needs .Some of
commonly used steps are:

e force change password,

e change account nick names, ,

e modify the limits,

e Secret Question/Answer setup etc.

Once the process is completed user lands to the first screen or the Landing page.

Receipt of Login Credentials
Users can apply for the DIB Bank internet Service through:

e The nearest DIB Bank Branch by completing the Internet banking application form OR
e Self-Registration

Regardless of the mode chosen, the following are important notifications that MUST be
received by the user through both REGISTERED email and SMS and are all required for
successful login on the internet banking platform:

User ID
The user will receive a message from DIBBANK (SMS) and through email address

onlinebanking@dibkenya.co.ke as per sample below:

< DIBBANK W &

Your — Login userid is
created : RETAIL Password
will be emailed separately..

From: online banking
Subject: User Created
Dear Customer,

Your Login user id has been created: XXXX for Internet
Banking.

Password for your above userid will be emailed
separately.
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Password
The password will also be received through both channels:

Your — login Password is :
pdgwxhoZPpvejmR for User
ID RETAIL.

From: online banking
Subject: New User Login Password

Dear Customer,

Your Internet Banking login Password is: XXXXXX

Activate Notification

You have been activated on
2016-02-02 15:00:33.0.

From: online banking
Subject: Alert for Activate User

Dear Customer,

You have been activated on 2016-02-02 15:00:33.0.
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ACCESSING THE DIB CONNECT: FIRST TIME LOGIN

Step 1:

Click on the link: https://onlinebanking.dibkenya.co.ke to access the Internet banking site or
go through the DIB bank website at www.dibkenya.co.ke

Step 2:
Log in [Mandatory]

I M8 Bank Eerya .

Step 3:

Enter the log in credentials received through Email and SMS [Mandatory]

It is strongly recommended for security reasons to use the virtual keyboard to type
your password

DIE Blank Kerrpa

Fimeus rgem b BB Bk B pa Dot R g Chotmn Frare Dwws ®
Frarwied R T
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Step 4:
Read, understand and accept the Terms and Conditions [Mandatory]

DIB Bank

C IS manctony 1D Befre you contnus with St Sese. plesie read theoogh our “irlemet Rarking Term and Condtons™ svalatie Delow.
Y0 contitnm plesse Ok “Aocept”,

1 yow 80 20t scoept the Tarma snd Conditong, plasss dick on Dedine: 10 mnmediately Gacortnue the scieis 1= the Oriew Birkng Jetaces.

TERIES AND CONDITIONS (1M FURTHERANCE TO THE TERIES AND COMDITIONS UNDER THE TERNE T BANKING >
PORTAL ) ONLINE BANKING GENERAL TERMS AND CONDITIONS o]

1 IO bon
These W anc condlons Shat apoly wih 1058023 10 Ihe 1w of De Onine Baning wrvwe (Memewa®er /e ed 15 M e
Secve ™) provised by O Sank Xemya Limbed (herenafer retetted 1o a8 e Tank™) You are herdby requesied lo read and
UNSerstans twese Terms and CondBons Sedne you sbicsOe 10 the sie of e Service iy 3teping Dese lerms and LONGENns.
YOU SCRNpwedge T YOu Rave read. eNdetiood And ageee X S Bound Dy them Where any CENBcanon N sot wEh iegads 1
e pierpretation andor eflect of s Serms. pleane Contact Pe Bant Geactly eTugh £ countrywide SrancAes of through the
Cat Contre numters avaded  the Bach's Websde These Terms and Conctions shal De 1033 N congunction wih De Account
OCpening Terms and ConsBions. In the evers of amy confict Detwoen e teo, INese Terms 30 Condons shald preval

Defntaes
In s Socument Me 1EOWNG wOI0S AT phrases shal Rave T MEanngs set DOOW WIS e (onted POCanes ohersee The
sarvice” reders 10 thes online Danking service ofiered by e Bank and WACH provioes ihe Services Such as enguiry about datance n

PSSR NG I Mee Arrfeeiids Saiemend oF Arerpand Sanaiar N8 Bagde N A TSN Iy Ohhyme
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Step 5:

Force Change Password and click on Change [Mandatory]

DIE Bank Keny:

B nsho 3 marclitony wep s o nesd o change the pauneced prowcid bry S bank. The 0 s seoundy swanors snd n ecgused Ba enbunce B oty
ol ot ok 0 W) Dbkt SiveE.

p Thie yu for itoaptesy Tarere ared Cenitiorns. ]

= Change Logan Paiisdd

ik P 1 i e Pulrei
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Step 6:

Select and Save security questions [Mandatory]

Upon successful change of the security questions, you will receive an alert through
registered email as below:

From: online banking
Subject: Security Questions Changed
Dear Customer,

You have just modified your security questions from Internet Banking. Please contact the Bank
immediately if transaction has not been done by you.

Step 7:

Set Account Nicknames [Optional]
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Step 8:
Change User Limits [Optional]

¥ can change e ey
B Coet Qg Spsmmenty Lt Type Intiation Linwt Aurhorization Ueet.
Bulh Deengrd Ot o Amnant Mo Aot Total Anowt A
S0 Comeng Tunsie Bas b oister Lo Qs 20
EA et Pamenty Corwtimm soas sxas s ¢
Sk iotecnal Tracater s
B emgcosd Ot
R irternnongl Taedle
EA M e 2/

Step 9:

Complete

Enjoy the et Banking -
Sop Stup Naene Comphetion Stamn  Completion Message
i St 2n Coranans Comoee Ty A aannny
tome Carge aceos Comowm Pastenz Tergee cainitsy
1 Perce Crange Secany Comoen Socarny Quer.or e xcety.
4 Tt At N e Comvee e Preeece Sevws ety
] St Pogmant umis e Yo moes
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DIB CONNECT - SELF REGISTRATION

Step 1:

Click on the link: https://onlinebanking.dibkenya.co.ke to access the Internet banking site or
go through the DIB bank website at www.dibkenya.co.ke

DI Barik Kenya

eyl Coaprastie

Login 1o Intrenet Banking

a1 ol Gankang T

it Piridepird

Step 2:
Depending on the type of account that you hold with DIB Bank, Select the below options:
1. Savings Account customer (Savings Accounts)

2. Deposits or Loans customer (Current accounts, Term Deposits or Finance)

Regiser For Onine Ranking - L

Al Y an exhgng detomer of the bhank?

Pl bt ot brow o pou siemady holdl n 30coung weth g The snformanon prowacid by 1o #3230 tpeid Up th spplcaton.
® v | e o sorhrg covioma of fank
Pk jopt. ] 2 repen 4 i of Cracy.

Dl Rajiatistien

Aestuonshg Type* | Crockt Gand Customer #|

& g £ ad b CPREE {30 Coasomed

Famvet O S | Dmpcyty. | oo Cusiomar |

e of farth™ a
sl
Crecit Cared apiry st ]
I.'i'ulrl.l'rﬁr. |

Barurity Code
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Step 4:

Complete the following key information:

Customer ID [Mandatory, Numeric - 7 digits]

Your account has 15 digits as per example: 000501000000105
The first three are the Branch Code: 000

The next three define your account type: 501

The next 7 are your customer |D: 0000001

Account number | [Mandatory, Numeric - 15 digits]

As per example above, your account number would be; 000501000000105

First Name As registered with Bank
Last Name As registered with Bank
Email ID As registered with Bank
Date of Birth As registered with Bank

Security Code As appears on the Screen

b

Register For Online Banking 03-02-2016 14:33:30

Are you an existing customer of the bank?

Please let us know if you already hold an account with us .The information provided by you earlier can speed up this application.
@® Yes, I am an existing customer of Bank.
Not yet. [ am new to Bank of Oracle.

Online Registration
Relationship Type™ | Saving Account Customer ™
Customer Id* | 0000937
Account Number* | 001507000093701
First Name* | KAMAU
Last Name* | KARIUKI
Email ID* | nancy.ogutu@dibkenya.d
Date of Birth* | 30-09-1993

Security Code

Please enter this code below to help prevent unauthorized activity which may slow our service to you.
L%

Q Security Code | DUVE3H7E]

Cancel | Register
-
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Step 5:

One Time Password (OTP) is sent to your bank registered mobile number as second level
authentication:

< DIBBANK W A

Q Your OTP is AAox_j which
should not be disclosed to
anyone including Bank
officials. Call Customer Care if
OTP was not requested by
you.

Enter the OTP on the Screen below:

Register for Online Banking

Maoblle OTP Verification

An O Firrss Panwword” bun basn gensrated ard dezatchad o your meabis for thin Wirally a=lor tha Cria Tirae Fuzimesrd
i e for thiy o ot The Ores Times Pasymsord i, ooy walldl for e nead 5§ mirasey
Husmiber 1 5553

Erner Do Tivet Puciowond® =

AL
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Step 6:
Select your desired user login details and accept the terms and conditions

Online User Registration -Select User ID
‘¥au zan regater for e folownp channels, Poase grovde pour doteis 4o registration

Terms & Conditions

THE LEGAL AGREEMENTS SET OUT BELOYW GOWERN VOUR UISE OF THE ITUKES STORE. MAC LF? STORE. APP STORE, AND
IBOOUSTORE SEAVICES TO AGRET TO THESE TERMS, CLICK “AGRER.” IF VOU DO NOT AGREE TO THESE TERMS. 00 NOT CLKX
“AGEEE" AND DO NOT USE THE SERVICES.

PAVRIENTS, TAXES, AND REFUND POLICY

The Tunea Secre. Max dap Store, Agp Store, and Bookstone strces [“Services') scoept these forms of payment: -nam

Ierued by U5 banks, p ERrough your PayP Muras Cards, T &

Allgwares Acost ul--. H 3 oredht caed or your PayPal scoouns s being uped haml- may abtsn
predaprval for §e imoust up to the ameunl of the aeder.

D I P hive fead oo ag b the d. | alse cenily the stturely of the infoimiton pravaled = the
mmum“mumdnn BTN AEFEEAEATE,

en N0
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Step 7:

Confirmation of successful registration and system generated email with preferred
credentials

DIB Bank Kenya

p You have been enrolled successfully for Internet, Mobile Browser, Mobile Application. I

20-11-2015 18:19:49 ‘

Confirm Details

Customer Id: 0000204
Date of Birth: 1990-11-14

Email: hawke_x@hotmail.com

Your Existing Registration Details

You are already registered with us for the following channels
Channel Internet and Mobile Banking

UserID register123

You can register for the following channels

SMS Banking

Email confirmation:

From: online banking
Subject: New User Login Password
Dear Customer,

Your Internet Banking, Browser based Mobile Banking, Mobile Application login Password
IS XXXX

NOTE:

Upon first time log in, the user will be prompted to change the password.
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